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NON-DISCRIMINATION STATEMENTS 
 
 
 
 
 
 

Non-Discrimination Statement 
 

No person shall, on the basis of race, color, religion, national origin, sex, age, or disability be excluded 
from participation in, be denied the benefits of, or be subjected to unlawful discrimination under any 
program or activity receiving or benefiting from federal financial assistance and administered by First Step 
of Sarasota, Inc. (First Step). 

 
 

Equal Opportunity Employment Statement 
 
First Step assures each applicant and employee Equal Employment Opportunity without regard to age, 
race, color, sex, religion, national origin, political opinions or affiliations, marital status, or disability, except 
when such requirement constitutes a bona-fide occupational qualification necessary to perform the tasks 
associated with the position.  Equal Employment Opportunity is attained using both objective and 
subjective merit principles and applies to recruitment, examination, appointment, training, promotion, 
demotion, compensation, retention, discipline, separation, and other employment practices.  
 

 
Any applicant or employee who believes that he or she has been discriminated against may file a 
complaint with the Florida Commission on Human Relations or the Department’s Office of Civil Rights, 
within 365 days of the alleged discriminatory act.  All complaints shall be treated in accordance with the 
procedures set forth by law or in Chapter 60Y-5, Florida Administrative Code (F.A.C.) 

 
 

Non-Retaliation Statement 
 
No person shall be retaliated against, harassed, intimidated, threatened, coerced or discriminated against 
for making a charge, testifying, assisting or participating in any manner  in an investigation, proceeding, or 

hearing; or for opposing alleged unlawful discriminatory practices prohibited by state and  federal laws. 
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Auxiliary Aids and Service Plan for Persons with Disabilities  
and Limited English Proficiency 

 
 
 

I. Purpose The purpose of this plan is to describe the provisions of auxiliary aids and services 
ensuring accessibility to all programs, benefits, and services to persons with disabilities and foreign-
language interpreters for persons with Limited English Proficiency (LEP). 

 
II. Scope   The provisions described in this procedure/plan apply to First Step employees as they 

provide services to the clients or potential clients of First Step of Sarasota, Inc. (First Step) programs. 
 
III. Policy and Plan Statement First Step shall provide, at no cost to the client/customer or companion, 

appropriate auxiliary aids, including certified American Sign Language interpreters, to persons with 
disabilities and qualified foreign-language interpreters to persons with Limited English Proficiency where 
necessary to afford such persons an equal opportunity to participate in First Step programs and services 
unless the provision of such creates an undue burden. Auxiliary aids include, but are not limited to, taped 
and written materials, interpreters and translators, readers, assistive listening devices and systems, video 
remote interpreting, large print materials, closed captioning, visual fire alarms using strobe lights and other 
devices. 

 

A. All clients and potential clients are entitled to an equal opportunity to use and benefit from the 
programs/services of First Step. This includes reasonable accommodations to ensure that 
programs and services are equally accessible to and equally effective for otherwise qualified 
persons with disabilities and persons with Limited English Proficiency. 

B. First Step will take reasonable steps to provide services and information in appropriate language, 
other than English, to ensure that persons who are Limited English Proficient are effectively 
informed and can effectively participate in and benefit from its programs, services, and activities. 

C. Auxiliary aids or language interpreters will be available for use by clients and potential clients in 
each phase of the service delivery process (e.g., telephone inquires, requests, intake interviews, 
service delivery, counseling, complaints, testing, treatment, training, etc.) at no cost to the 
client/customer or companion.  

 

IV. References 
  

A. Title VI of the Civil Rights Act of 1964, as amended, 42 United States Code (USC) 2000d et seq; 45 
Code of Federal Regulations (C.F.R.), Part 80; and 28 Code of Federal Regulations (C.F.R.), Part 
42. 

B. Section 504, Title V of the Rehabilitation Act of 1973, as amended, 230 USC 1681 et seq; 45 
C.F.R., Part 80, 84 and 28 C.F.R. Part 42. 

C. Section 508 of the Rehabilitation Act of 1973, as amended. 
D. The Omnibus Budget Reconciliation Act of 1981, as amended, 42 USC 9849 and Civil Rights 

Restoration Act of 1987, Public Law 100-259. 
E. The Americans with Disabilities Act of 1990, Title I and II, as amended. 
F. The Americans with Disabilities Act Amendment Act of 2008 (ADAAA). 
G. CFOP 60-16, Civil Rights, Methods of Administration: Equal Opportunity in Service Delivery. 
H. CFOP 60-10, Chapter 1 Americans with Disabilities Act (ADA) Accommodation Procedures for 

Applicants/Employees/General Public. 
I. U.S. Department of Health and Human Services (HHS), Office of Civil Rights,  
J. Section 110.201(3), Florida Statutes (F.S.), requires each state agency to comply with all federal 

regulations necessary to receive federal funds. 
K. U.S. Department of Justice (DOJ) Executive Order 13166 – Title VI Prohibition Against National 

Origin Discrimination As It Affects Persons with Limited English Proficiency. 
 
V. Glossary of Terms 
 

A. 504/ADA Coordinators/or Civil Rights Officers (DCF)  Individuals within the Department of Children 
and Families (DCF) charged with implementing the requirements of Titles I and II of the American 
with Disabilities Act and Section 504 of the Rehabilitation Act, ensuring the provision of auxiliary 
aids and services for customers with disabilities, requiring auxiliary aids and services to ensure 
effective access to services offered by DCF. All DCF Civil Rights Officers are designated 504/ADA 
Coordinators. (Appendix A) 
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B. 504/ADA Coordinator/Single Point-of-Contact (SPOC) [First Step of Sarasota, Inc.]  The staff 
member within First Step charged with implementing the terms of the HHS Settlement Agreement 
by coordinating services to clients or companions who are deaf or heard-of-hearing according to 
obligations under Section 504 and/or the ADA. The Director of Quality Improvement is designated 
as the 504/ADA Coordinator/Single Point-of-Contact (Appendix B). 

C. Aid-Essential Communication Situation  Any circumstance in which the importance, length, and 
complexity of the information being conveyed is such that the exchange of information between 
parties should be considered as an aid essential communication situation, meaning that the 
requested auxiliary aid or service is always provided. (See Appendix J for examples of Aid-
Essential Communications.) 

D. Assistive Listening Devices and Systems (ALDS)  Amplification systems to improve hearing ability 
in large areas and in interpersonal communications systems. These systems deliver the desired 
signal directly to the ears or hearing aids of the listener, thus overcoming the negative effects of 
noise, distance, and echo. There are 4 types of ALDS: hardwire, loop, infrared, and FM radio. 

E. Auxiliary Aids and Services  Includes certified interpreters or other effective methods of making 
aurally delivered materials available to individuals who are dea 

F. f or hard-of-hearing; qualified readers, taped texts, or other effective methods of making visually 
delivered materials available to individuals with visual limitations; acquisition or modification of 
equipment or devices; and other similar services and actions (Appendix W).  

G. Blind See Visual Disability. 
H. Captioning (Closed)  This is a process of displaying text on a television, video screen or other 

display to provide additional or interpretive information to individuals who wish to access it. Closed 
captions typically show a transcription of the audio portion of a program as it occurs (either verbatim 
or in edited form), sometimes including non-speech elements. The term “closed” in closed 
captioning indicates that not all viewers see the captions – only those who choose to decode or 
activate them.  

I. Captioning (Open)  Refers to converting the spoken word to text displayed in the visual media 
(videos, telephone, etc.) so that it is seen by everyone who watches the film (i.e., it connot be 
turned off). 

J. Captioning (Real Time)  The simultaneous conversion of spoken words to text, through computer-
assisted transcription or court reporting, and displaying that text on a video screen. This 
communication service is beneficial to individuals who are deaf or hard-of-hearing that do not use 
sign language or for whom assistive listening devices and systems are ineffective.  

K. Certified Interpreter  A person who is certified by the National Registry of Interpreters for the Deaf 
(RID) or other national or state interpreter assessment and certification program. 

L. Client  Anyone applying for or participating in services (including making general inquiries or is 
seeking access to or receiving information) in person, in writing, or via telecommunications. May 
also be referred to as “customer or customers.” 

M. Companion or Companions  Any individual who is deaf or hard-of-hearing (including Limited 
English Proficient who has low vision or is blind, deaf, or hard-of-hearing) and is one of the 
following: (a) a person whom the Customer indicates should communicate with First Step staff 
about the client, such as a person who participates in any treatment decision, a person who plays a 
role in communicating the client’s needs, condition, history, or symptoms to First Step staff, or a 
person who helps the client act on the information, advice, or instructions provided by First Step 
staff; (b) a person legally authorized to make healthcare or legal decisions on behalf of the client; or 
(c) such other person with whom First Step staff would ordinarily and regularly communicate about 
the client.  

N. Customer Any individual who is seeking or receiving services. May also be referred to as “Client.” 
O. DCF  The Department of Children and Families 
P. Deaf  A term used to describe a person having a permanent hearing loss and being unable to 

discriminate speech sounds in verbal communication, with or without the assistance of amplification 
devices. 

Q. Disability  A condition that substantially limits a major life activity, such as caring for one’s self, 
performing manual tasks, walking, seeing, hearing, speaking, breathing, learning, lifting, sleeping, 
and working. 

R. Discrimination  The failure to treat persons equally because of their race, sex, color, age, religion, 
marital status, national origin, political beliefs, or disability. 

S. Dual Sensory Impairment  A term used to describe a person having both a visual disability and 
hearing disability. The term includes all ranges of loss, which would necessitate the use of auxiliary 
aids and services for communication.  
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T. Florida Relay Services (FRS)  A service offered to all persons in the state that enables a hearing 
person to communicate with a person who has a hearing or speech disability and must use a 
TDD/TTY, through a specially trained operator called a communications assistant. (Appendix N) 

U. Hard-of-Hearing  A term used to describe a person having permanent hearing limitations, which is 
severe enough to necessitate the use of auxiliary aids or services to discriminate speech sounds in 
verbal communication. 

V. Hearing Disability  An all inclusive term used to describe any hearing loss. A person with a hearing 
disability could be either deaf or hard-of-hearing. 

W. Interpreters for Persons who are Deaf or Hard-of-Hearing 
1. Certified Deaf Interpreter (CDI)  An individual who is deaf or hard-of-hearing and has been 

certified by the Registry of Interpreters for the Deaf as an interpreter. 
2. Certified Interpreter  A qualified interpreter who is certified by the National Registry of 

Interpreters for the Deaf or other national or state interpreter assessment and certification 
program. 

3. Intermediary Interpreter  A Certified Deaf Interpreter or Deaf Interpreter, also known as a 
relay or intermediary interpreter, can be used in tandem with a qualified sign language 
interpreter. 

4. Oral Transliterator/Oral Interpreter  An individual who has knowledge and abilities in the 
process of speech reading, speech production and the communication needs of speech 
readers. 

5. Qualified Interpreter  An individual who is able to interpret competently, accurately, 
impartially and effectively, both receptively and expressively, using any specialized 
terminology necessary for effective communication with a client or companion who is deaf 
or hard-of-hearing.  

6. Sign Language Interpreter  A person who engages in the practice of interpreting using sign 
language.  

7. Tactile or Close Vision Interpreter (for deaf-blind individuals)  An individual who accurately 
facilitates communication between individuals who are deaf and blind. 

X. Interpreters for Persons who are Limited English Proficient There are two types of language 
assistance services. 

1. Interpretation  Interpretation is an oral language assistance service. Oral language 
assistance service may come in the form of “in-language” communication (a demonstrably 
qualified staff member communicating directly in an LEP person’s language) or interpreting. 

2. Translation  Translation is a written communication service. Translators convert written 
materials from one language into another. They must have excellent writing and analytical 
ability, and because the translations that they produce must be accurate, they also need 
good editing skills.  

Y. Limited English Proficient (LEP)  Individuals who do not speak English as their primary language 
and who have a limited ability to read, speak, write, or understand English. 

Z. Local Single Points-of-Contacts (Local SPOCs) The staff members within First Step charged with 
assisting the Single Point-of-Contact in implementing the terms of the HHS Settlement Agreement 
at the local/program level by assisting in the coordination of services to the deaf and hard-of-
hearing clients or companions according to the obligations under Section 504 and/or the ADA 
(Appendix B). 

AA. Manual Disability   A term used to describe a condition which limits or prevents the use of a 
person’s upper extremities (arms, hands).  

BB. Mental Disability  Any mental or psychological disorders such as developmentally disabled, organic 
brain syndrome, emotional or mental illness, and specific learning disabilities. 

CC. Mobility Disability  This term is used to describe a condition that substantially limits a person’s 
upper or lower body mobility. It includes those persons who have limited use of arms, shoulders; 
persons who are in wheelchairs or on crutches; people of short stature; those who cannot perform 
certain hand movements; or have difficulty controlling movement; and people with breathing 
difficulties or stamina limitations. It also includes people with visual impairments. 

DD. Non-Aid Essential Communication Situation  A situation where First Step is provided the flexibility in 
its choice of an appropriate auxiliary/accessibility aid or service for clients or companions to ensure 
effective communication. 

EE. Physical Disability  A broad term which includes physiological disorders or conditions, cosmetic 
disfigurement and anatomical loss such as orthopedic, visual, speech, and hearing disabilities, 
cerebral palsy, epilepsy, muscular dystrophy, multiple sclerosis, cancer, heart disease, diabetes, 
HIV disease, tuberculosis, drug addiction, and alcoholism. 
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FF. Program Accessibility  An American with Disabilities Act standard which means a public entity’s 
programs, services, or activities, when viewed in their entirety, must be readily accessible to and 
usable by individuals with disabilities. The concept of program accessibility is intended to make the 
contents of the program, service, or activity equally available and accessible to persons with 
disabilities without excessive renovations of facilities. (See “Undue Burden” also). 

GG. Sensory Disability  This is a general term which is used to describe of vision, hearing, or 
speech limitations. 

HH. Translators  Individuals able to interpret the meaning of a text in one language (the “source text”) 
and the production in another language (the “target language”), of an equivalent text (the “target 
text,” or “translation”) that communicates the same message. 

II. TTY/TDD  TTY (Teletypewriter) or TDD (Telecommunications Device for Deaf) are devices that are 
used with a telephone, to communicate with persons who are deaf or hard-of-hearing or who have 
speech limitations, by typing and reading communications. First Step does not have access to 
TTY/TDD equipment but can accept telephone calls from those who use these to communicate. 

JJ. Undue Burden  This term, used in conjunction with programs and services (ADA Title II), means an 
unreasonably, excessive financial cost, or administrative inconvenience in altering building or 
facilities in which programs, services, or activities are conducted in order to ensure equal benefit to 
persons with disabilities. Determination of undue burden can be made only by the agency head or 
his/her designee, after considering all resources available for use in the funding and operation of 
the program. 

KK. U.S. Department of Health and Human Services (HHS) – Office of Civil Rights   The federal agency 
responsible for DCF and DCF Contract Agency compliance with federal regulations including but 
not limited to Title VI of the Civil Rights Act of 1964, as amended, Title IX, Section 504, the Age 
Discrimination Act of 1978, and the Omnibus Budget Reconciliation Act of 1981, as amended. 

LL. Video Relay Interpreting  A service which enables a person who uses sign language to 
communicate via videoconferencing with a certified Video Interpreter (VI) through the Internet. The 
VI then voices/relays the signed conversation over the telephone to the hearing caller. First Step 
does not have access to the equipment needed for Video Relay Interpreting but can accept calls 
from those individuals who use these items to communicate. 

MM. Visual Disability  A generic term used to describe any loss of vision. 
 
VI. Responsibility and Accountability  
 

A. 504/ADA Coordinator/Single–Point-of-Contact (SPOC) [First Step of Sarasota, Inc.].  The individual 

designated to coordinate the provisions of auxiliary aids and services to deaf or hard-of-hearing 

clients or companions.  The Director of Quality Improvement is designated as First Step’s Single-

Point-of-Contact and is referenced in Appendix B. The Single-Point-of-Contact is responsible for: 

1. Communication with DCF and/or CFBHN ADA/Section 504 Coordinator concerning 
services to deaf or hard-of-hearing clients or companions. 

2. Ensuring that all First Step staff members are equipped with the resources necessary to 
ensure effective communication with deaf or hard-of-hearing clients or companions in 
accordance with the ADA and/or Section 504. 

3. Ensuring that all First Step staff members appropriately document services delivered to the 
deaf or hard-of-hearing clients or companions in the client’s record. 

4. Compiling and submitting monthly reports regarding auxiliary aids and services provided, 
including communications assessments, to the appropriate DCF 504/ADA Coordinator. 

5. Ensures that First Step staff members provide information about a requested aid and/or 
service to any agency to which a customer or companion who is deaf or hard-of-hearing is 
referred.  

6. Reporting resource and/or training needs to the DCF and/or CFBHN ADA/Section 504 
Coordinator. 

B. Local Single Points-of-Contacts (Local SPOCs) [First Step of Sarasota, Inc.] The individuals 
designated to assist the SPOC in coordinating the provision of services of auxiliary aids and 
services to the deaf and hard-of-hearing clients or companions at the program (local) level 
(Appendix B). 

C. First Step of Sarasota, Inc. Employees are responsible for ensuring equal accessibility and equally 
beneficial services to all clients and companions of First Step, documenting such efforts on 
appropriate forms, and filing/disseminating such forms according to this Plan. 

D. 504/ADA Coordinator (DCF).   DCF’s Office of Civil Rights staff serves as the 504/ADA 
Coordinators throughout the state by overseeing DCF’s network of Single-Point-of-Contacts who 
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are responsible for delivering services to the DCF direct client service facilities.  The roles and 
responsibilities of the ADA/Section 504 Coordinator are as follows: 

1. Disseminate specific plans and procedures to implement the HHS agreement; 
2. Analyze data collected in the Auxiliary Aid and Service Record and implement corrective 

action if needed; 
3. Answer questions and provide appropriate assistance regarding immediate access to and 

proper use of appropriate auxiliary aids and services; 
4. Identify, develop, and coordinate the distribution of qualified sign language and/or oral 

interpreters for DCF’s Direct Service Facilities; 
5. Communicate with each Single-Point-of-Contact concerning services to deaf or hard-of-

hearing clients or companions; and  
6. Keep abreast of new technology and resources for ensuring effective communication with 

persons who are deaf or hard-of-hearing. 
 

VII. Dissemination 

Copies of First Step’s Auxiliary Aids and Service Plan will be distributed upon request to individuals or 

organizations serving persons with disabilities or who are Limited English Proficient. Contact information for 

requesting a copy of the Plan is posted on the agency’s website. 
 

VIII. Revisions 

The Auxiliary Aids and Service Plan will be reviewed at least annually to determine if updates are needed. If 

necessary, updates shall be made and staff shall be notified of such updates within 60 days of such 

updates. 
 

IX. Hearing Loss Hearing loss can be classified by its onset and its degree. 

A. Onset of Hearing Loss 
1. Prelingual – hearing loss initiated before verbal language is acquired. The person may have 

memory of hearing sound. 
2. Postlingual – hearing loss which initiated after verbal language is acquired. This typically 

occurs after the age of 3 or 4.  

Late Deafened – is a postlingual hearing loss which occurs into or after adolescence and 

may occur suddenly or gradually over the years. People who are late deafened may have 

moderate to profound hearing loss, be embarrassed or in denial, and prefer oral 

communication using hearing aids and/or assistive listening devices. 

B. Degree of Hearing Loss 

1. People do not loose hearing in all pitches equally. High and low tones may not be equally heard 

as well. The presence of background noise may decrease the quality of the communication 

experience. 

2. When communicating with persons who are deaf or hard-of-hearing, it is helpful to be familiar 

with the degrees of hearing loss, the characteristics associated with these degrees, the 

communication methods preferred by those who are deaf or hard-of-hearing, and the auxiliary 

aids or services often requested by those who are deaf or hard-of-hearing. This information is 

displayed in Appendix I.  

X. Ensuring Accessibility   The procedures below are to be followed by employees to ensure accessibility of 
programs and services to customers or companions with disabilities or who are Limited English Proficient. 
Prior to providing services, staff shall assess client needs by consulting with the client regarding his or her 
preferred communication method, and if applicable, with assigned caseworkers, counselors, parents, family 
members, guardians, or other representatives (i.e. companion). The client/companion’s preference for 
auxiliary aid or service should be given primary consideration. 

 
A. For Persons who are Deaf or Hard-of-Hearing 

For Customers who are deaf or hard-of-hearing, staff are required to determine, prior to providing 

services, the method of communication with which the customer feels most comfortable by performing 

a communication assessment. The assessment shall be conducted using the Customer/Companion 

Communication Assessment and Auxiliary Aid/Service Record form (Appendix C – blank form & 
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sample forms). Once the assessment is completed, the Customer or Companion Request for Free 

Communication Assistance or Waiver of Free Communication Assistance form shall be completed by 

the customer (Appendix E). If the client refuses to complete this form, shaff shall make a note on the 

form indicating the client’s refusal. If the client requests an aid/service and will be entering treatment or 

detoxification servies, a Communication Plan for Ongoing Services (Appendix D – blank form & 

sample) shall also be prepared noting which aid/service is to be provided during the various aspects of 

the treatment or detoxification program. Upon completion of the form, a copy of this form, along with the 

Customer/Companion Communication Assessment and Auxiliary Aid/Service Record form and the 

Customer or Companion Request for Free Communication Assistance or Waiver of Free 

Communication Assistance form shall be sent to the First Step 504/ADA Coordinator/Single-Point-of-

Contact by facsimile at 941-552-2475 with the originals being placed into the client’s record behind the 

Screening Information form. The customer’s communication preferences shall also be documented on 

the Screening Information form and the Psychosocial Assessment form (if applicable). Reviews of the 

Communication Plan for Ongoing Services shall be conducted quarterly to determine if reassessment is 

needed. The review of this form shall be documented in the client’s record. If a reassessment is 

needed, the Customer/Companion Communication Assessment and Auxiliary Aid/Service Record form 

(Appendix C) shall be completed and the box for “reassessment” shall be checked in Section 1 of the 

form. If completed, send copy to 504/ADA Coordinator/SPOC in QI Deptartment by facsimile at 552-

2475. 

B. For Persons who are Limited English Proficient 

For Customers who are Limited English Proficient (LEP), staff shall identify, at first contact, the 

preferred language of the client and have the client record this on the Request for Free Communication 

Assistance or Waiver of Free Communication Assistance Form for Clients Whose Primary Language is 

Not English (Appendix G). This form shall be sent by facsimile to the First Step 504/ADA 

Coordinator/Single-Point-of-Contact using the following number: 552-2475 and the original document 

shall be placed in the cient’s record behind the Screening Information form. A notation of the client’s 

preference for an interpreter in a language other than English shall be made in the client’s record on the 

Screening Information form and the Psychosocial Assessment form (if applicable). If the client is deaf or 

hard-of-hearing and LEP, the Customer/Companion Communication Assessment and Auxiliary 

Aid/Service Record form and the Customer or Companion Request for Free Communication Assistance 

or Waiver of Free Communication Assistance form shall be completed and placed into the record. A 

copy of these forms shall also be sent to the First Step 504/ADA Coordinator/Single-Point-of-Contact. 

1. If needed, use the “I Speak” flashcard found in Appendix M to have the customer or 

companion indicate which language s/he speaks. 

2. Consult the Multilingual Directory of First Step Staff contained in Appendix Q, if assistance is 

needed for initial communication.  

3. If no assistance is available within First Step, Addictions Receiving Facility/Detoxification Unit 

staff may contact First Step’s Consultant, Raul Rivero, referenced at the bottom of Appendix Q, 

if a Spanish interpreter is needed. If Mr. Rivero is not available, or if another language is needed, 

Addictions Receiving Facility/Detoxification Unit staff may contact the Language Line Services in 

Appendix U then notify the Special Services Vice-President regarding services accessed. 

Notification of the 504/ADA Coordinator/SPOC is also necessary as follows: between 6:00 a.m. 

– 10:30 p.m. call cellular # 504-2335 (leave message if not answered); between 10:30 p.m. – 

6:00 a.m. call ext. 1029 and leave message. Staff in the remaining, non-emergent, 

programs/services shall consult their program Vice-President, or designee, without delay for 

guidance and approval to use First Step’s Consultant for Spanish interpretation, Raul Rivero, 

listed in Appendix Q or the Language Line Services in Appendix U. Notify the 504/ADA 

Coordinator/SPOC of such use: 504-2335. Staff shall document foreign language services on 

the Documentation of Foreign Language Interpretation Services form located in Appendix H. 

Upon completion, a copy of the document shall be sent to the 504/ADA Coordinator/SPOC by 

facsimile (552-2475) and the original placed in the client record behind the Screening Information 

form. 
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C. The communication options for persons who are deaf or hard-of-hearing may include but not be limited 

to the Florida Relay Service (Appendix N), TDDs (Telecommunication Devices for the Deaf), CART 

(Communication Access Realtime Translation), FAX (Telephone Facsimile Transmittal), phone 

amplifiers, certified sign language interpreters, remote video interpretation, flash cards, lip-reading, 

written notes, supplementary hearing devices, charts, signs or a combination of these, as appropriate. 

VisCom, Absolute Quality Interpreting (AQI) Services, LLC, and Associated Interpreters for the Deaf, 

Inc. are three local sign language interpretation services available to First Step and are referenced in 

Appendix S entitled “Sign Language Interpreting Services” and in Appendix R entitled “Directory of 

Agencies and Organizations.” Staff shall verify the credentials of sign language interpreters prior to the 

provision of services by ensuring that a valid certification card issued by the Registry of Interpreters for 

the Deaf (RID) is on file. If a copy of the certification card is not located in Appendix S, staff shall 

request a copy be sent by the interpretation service provider by facsimile or e-mail. Upon receipt, a 

copy of the certification card shall be sent to the First Step 504/ADA Coordinator/SPOC by facsimile at: 

941-552-2475.  First Step has assistive listening devices called “Pocket Talkers,” as referenced in 

Appendix P, to aid those who are hard-of-hearing. These aids are either located at, or available to, 

each treatment/service location. Remote video interpretation capability is available if a sign language 

interpreter is needed and an on-site interpretation session is not redily available. Remote video 

interpretation should be used as a back-up method of communication. On-site interpretation is 

preferred. Additionally, telephone amplifiers, for both desk and pay phones, are available at each 

residential campus and are referenced in Appendix P. Staff shall contact the Local SPOC if assistance 

is needed in accessing these aids/services. 

D. The Vice-President (or designee) with budget approval over the program/department has the 

responsibility for approving the acquisition of auxiliary aids/services not readily available within First 

Step. Consultation with the Vice-President (or designee) shall occur without delay in order to meet the 

time-line designated in Section XIII below entited “Provision of Interpreters in a Timely Manner.” Staff 

within the Admissions Office of the Addictions Receiving Facility/Detoxification Unit, however, shall 

make immediate arrangements for sign language interpreter services, if requested by a client, 

according to the time-frames noted in Section XIII entitled “Provision of Interpreters in a Timely 

Manner.” Notification to the Vice-President of Special Services shall be made immediately after 

interpretation services have been arranged. Notification of First Step’s 504/ADA Coordinator/Single 

Point-of-Contact is also necessary as follows: between 6:00 a.m. – 10:30 p.m. call cellular # 232-2598 

(leave message if not answered); between 10:30 p.m. – 6:00 a.m. call ext. 1029 and leave message. A 

copy of the invoices reflecting the service/aid rendered shall be kept with the Customer or Companion 

Request for Free Communication Assistance or Waiver of Free Communication Assistance form. 

E. Refer to Section XIV, “Other Means of Communication” for non-essential communication or interim 

communication needed between the time of request and time of acquisition of preferred aid/service. 

F.   Perform a communication assessment of the client. If the client is deaf, hard-of-hearing, or either deaf 

or hard-of-hearing and Limited English Proficient, document the  assessment in the client’s file utilizing 

the Customer/Companion Communication Assessment and Auxiliary Aid/Service Record form 

(Appendix C), the Screening Information form and the Psychosocial Assessment form (if applicable). 

G. Each deaf or hard-of-hearing Customer or Companion who requests an aid or a service shall be 

provided a Customer Feedback form (Appendix F) at time of discharge from treatment/services. For 

those clients who are in long-term treatment, a Customer Feedback form shall be provided to the client 

on a quarterly basis.The provision of the Customer Feedback form shall be documented in the client 

record via a progress note. 

H. The use of auxiliary aids, certified sign language interpreters, translators, or foreign-language 

interpreters will be at no cost to the client or companion. 

XI. Translation of Written Materials  Translation of documents to ensure effective communication will depend 
on the costomer’s/companion’s preferred method. Tranlation of written materials in Braille, taped 
recordings, or large print may be necessary. Vital documents routinely provided in English to applicants, 
customers and the public should be available in regularly encountered languages other than English.  It is 
vital that documents be identified and translated into the non-English language of each regularly 
encountered Limited English Proficient group eligible to be served or to be directly affected. In addition to 
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internal resources, document translation services are available through the International Translation Center, 
as referenced in Appendix V, and for Spanish translation services, through First Step’s Spanish 
Consultant, Raul Rivero, as referenced in Appendix Q. Coordinate with First Step’s 504/ADA 
Coordinator/SPOC when document translation services are needed. 

 
XII. Competency of Interpreters  
 

A. Certification of foreign language interpreters is not required; however, competency requires: 
1. The ability to demonstrate proficiency in both English and the other language, 

2. Fundamental knowledge in both languages including any specialized terms or concepts 

peculiar to the program or activity, and phraseology used by the Limited English Proficient 

person, 

3. Sensitivity to the person’s culture, 

4. Understanding and following confidentiality and impartiality rules, 

5. Adhearance to role as interpreter without deviating into a role as advisor or counselor. 

B. Sign Language Interpreters used for interpretation must be “certified.” Levels/types of sign 

language certifications are listed in Appendix O entitled “Interpreting Credentials.” 

XIII. Provision of Interpreters in a Timely Manner  Staff shall provide interpreters for deaf or hard-of-hearing 
and the Limited English Proficient customers and companions in a timely manner in accordance to the 
following standards: 

 
A. Deaf or Hard-of-Hearing  

1. Non-Scheduled Interpreter Requests   

Emergency - For any emergency situation that is not a scheduled appointment, staff shall 

make an interpreter available as soon as possible, but in no case later than two (2) hours from 

the time the customer, companion or staff requests an interpreter, whichever is earlier.  

Non-emergency - If the situation is not an emergency, staff shall offer to schedule an 

appointment (and provide an interpreter where necessary for effective communication) as 

convenient to the customer or companion, but at least by the next business day. 

2. Scheduled Interpreter Requests  For scheduled events, staff shall make a certified interpreter 

available at the time of the scheduled appointment.  If an interpreter fails to appear for the 

scheduled appointment, staff shall take whatever additional actions are necessary to make a 

certified interpreter available to the deaf or hard-of-hearing client or companion as soon as 

possible, but in no case later than two (2) hours after the scheduled appointment or at the 

convenience of the client or companion. 

B. Limited English Proficient  

Foreign language interpretation should be provided at a time and place that avoids the effective 

denial of the service or the imposition of an undue burden on or delay of important 

rights/benefits/services. 

XIV. Other Means of Communication  Staff shall continue to try to communicate with the customer or 
companion insofar as the customer or companion seeks to communicate, between the time an interpreter is 
requested and the time an interpreter arrives.  Refer to Appendix K (In-Person Communication Etiquette), 
Appendix L (Interpreter and Translation Services Poster) and Appendix M (I Speak Flash Cards) as a 
guide. 

 
A. Language services include, as a first preference, the availability of qualified bilingual staff that can 

communicate directly with customers or companions in their preferred language. 
B. When a bilingual staff member is not available, the next preference is face-to-face interpretation 

provided by qualified contract or volunteer language interpreter. 
C. Telephone interpreter services should be used as a supplemental system when an interpreter is not 

available, or when services are needed for an unusual or infrequently encountered language.  
D. Sign language interpreter services must be certified.  
E. Avoid using family members, children (especially minors), friends, and untrained volunteers since it 

is difficult to ensure accuracy and to avoid ethical conflicts. 
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F. First Step has purchased assistive listening devices called “Pocket Talkers” and telephone 
amplification devices referenced in Appendix P, to aid those who are hard-of-hearing. Contact the 
Local Single Point-of-Contact (Local SPOC) or, if needed, First Step’s 504/ADA Coordinator/Single 
Point-of-Contact should this device be needed (see Appendix B). 

G. The use of assistive devices (vibratory alarms) will be incorporated with relevant services (tactile 
communication) for persons with multiple disabilities such as deafness and blindness. 

H. If the individual declines the use of the free foreign language or sign language interpreter, or other 
auxiliary aids, the client’s file must be noted, utilizing the Customer or Companion Request for Free 
Communication Assistance or Waiver of Free Communication Assistance Form (Appendix E) or 
the Request for Free Communication Assistance or Waiver of Free Communication Assistance for 
Clients Whose Primary Language is not English (Appendix G) as appropriate. 

 
XV. Effectiveness of Communications  

In the event that communication is not effective, or if the nature of the communication changes significantly 
after the initial communication assessment, staff shall re-assess which appropriate auxiliary aids and/or 
services are necessary for effective communication. This shall be accomplished by consulting with the client 
using the Customer/Companion Communication Assessment and Auxiliary Aid/Service Record form 
(Appendix C) and Customer/Companion Request for Free Communication Assistance or Waiver of Free 
Communication Assistance form, if needed (Appendix E). 
 

XVI. Denials 
 Denial of an auxiliary aid/service should only be made for non-aid essential communication. Staff must, 

however, still ensure that effective communication is achieved through whatever alternate means provided. 
Denial determination shall only be made by First Step’s President/CEO or designee. Denials shall be 
documented on the Customer/Companion Communication Assessment and Auxiliary Aids/Services Record 
form noting the date and time of the denial and name of staff member making the denial. A copy of the 
denial shall be provided to the client/companion. 

 
XVII. Identifying Language Trends  To ensure meaningful access to programs and services, language trends 

should be identified by: 
 

A. Identifying the non-English languages that are likely to be encountered in its programs and 
estimating the numbers of Limited English Proficient persons eligible for services that are likely to 
be affected by its program.  This can be done by reviewing census data, client utilization data, and 
community’s organizations.  The estimate should be used as a guide for employee recruitment. 

1. Informing customers of the purpose for collecting data on race, ethnicity and language, 
2. Emphasizing that such data are confidential and will not be used for discriminatory 

purposes, 
3. A client does not have to provide the information if he or she chooses not to provide such 

information, unless required by law, 
B. Identifying the points of contact in the program or activity where language assistance is likely to be  

needed, 
C. Identifying resources needed, location and availability of these resources, and 
D. Reporting the identified language needs to the Office of Civil Rights or the Regional Civil Rights 

Officer. 

XVIII. Accessibility for Persons who have Sensory, Speech, or Mobility Limitations  The following are 
procedures and minimum requirements for ensuring accessibility of meetings, conferences and seminars to 
persons with sensory, speech or mobility impairments or Limited English Proficiency. 

 
A. Facilities used for public meetings, conferences and seminars will be reviewed for accessibility by 

the program/department sponsoring the activity in coordination with the 504/ADA 
Coordinator/Single Point-of-Contact, if needed and available. 

B.  When public meetings, conferences and seminars are scheduled, information will be included in the 
advisements, conference registrations materials or meeting notices that participants will be 
provided with the necessary auxiliary aid at no cost to them. The information will include the name 
of a contact person and a date by which the person must request such assistance.  The registration 
process will include a method for determining the number and type of persons with disabilities 
needing assistance as well as the type of personal assistance or accommodation requested.  

C. The following provisions are required if sensory, speech, mobility impaired or Limited English 
Proficient persons plan to attend the specific public meeting, conference or seminar: 
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1. Certified interpreters for persons with speech, sensory, or mobility limitations and 
accessibility to Teletype (TTY) or Telecommunications Device for Deaf (TDD) equipment.  
NOTE: When telephones are provided for use by participants or residents (customers, 
employees or the public), TTYs/TDDs must be provided for participants or residents who 
are deaf or hard-of-hearing.  

2. Adequate lighting in meeting rooms so signing by interpreter can be readily seen. 
3. Readers or cassette recordings to enable full participation by persons with visual 

limitations. 
4. Interpreters for Limited English Proficient persons. 
5. Agenda and other conference materials translated into usable form.  
6. Parking spaces clearly marked with appropriate ramps and curb cuts will be provided for 

persons with disabilities. 
7. Where parking is available on or adjacent to the site, one 96" wide space with a 60" access 

aisle shall be set aside for the car of each participant with mobility limitations requesting it 
in advance of the meeting. Two accessible parking spaces may share a common access 
aisle. 

8. Where parking is not available on or adjacent to the site, valet parking or other alternative 
accommodations for participants with mobility limitations shall will be provided. 

9. Entrance ramps shall be available and appropriate (36" wide or wider, level with adjacent 
surface and a manageable slope or incline of no more than one-inch rise per foot, 1:12). 

10. Meeting rooms will be all on one level or capable of being reached by elevators or ramps 
that can be independently traversed by a participant with mobility limitations. 

11. Stages, platforms, etc., to be used by persons in wheelchairs shall be accessible by ramps 
or lifts. 

12. Seating arrangements for persons in wheelchairs will be adapted to integrate persons who 
are mobility limited rather than to isolate them on the group’s perimeter. 

13. Sufficient accessible guestrooms (at the same rate as guestrooms for other participants) 
shall be located in the facility where meeting, etc., is held or in a facility housing the other 
participants. 
 a.  One unobstructed entrance to each facility. 
 b.  Doors operable by single effort. 
 c.  Door handles no more than 48" from floor. 

14. Elevator provided if over one story. 
a. Sensitive safety edges provided. 
b. Controls no more than 48" from floor. 
c. Controls with Braille numbers or letters. 
d. Accommodates wheelchair 29" X 45". 

15. Accessible Restrooms 
a. Level access for each sex on each floor.  
b. Turn-around-space 5’ X 5’. 
c. Door clearance of 32". 
d. Grab rails provided. 
e. Shelves, racks, dispensers, etc., not more than 48" for forward reach or 54 " for 

side reach. 
f. Restroom signs indicating accessibility. 

16. Wheelchair accessible telephones. 
17. Accessible drinking fountains with cup dispensers. 
18. Audible and visible fire alarms. 

 

XIX. Notification  DCF’s Non-discrimination Policy, Limited English Proficient and Interpreter Services for the 
deaf or hard-of-hearing posters will be displayed in buildings’ main entrances, lobby areas, waiting areas, 
and on bulletin boards.    

 

A. The name, telephone number, and TDD number for the First Step and DCF 504/ADA Coordinator 
or Civil Rights Officer  will be listed on poster for the deaf or hard-of-hearing to ensure accessible 
services to customers and companions.  Descriptive information on the availability of auxiliary aids 
and services to persons requiring assisting devices or aids will be included in announcements 
related to meetings, employment or job opportunities, seminars, workshops and conferences, as 
well as to services offered by First Step. 

B. Staff shall be notified of all changes/updates to Auxiliary Aids and Service Plans. 
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XX. Training   
 

A. New employees shall receive training within 60 days of hire on auxiliary aids and services for 

persons with disabilities, Limited English Proficiency, and for the Deaf and Hard-of-Hearing, as 
designated in DCF’s CFOP 60-10, Chapters 1, 3 and 4, CFOP 60-16, Methods of Administration, 
Title II of the Americans with Disabilities Act of 1990, and Section 504 of the Rehabilitation Act of 
1973.  

B. All staff will receive training annually on how to provide assistance to persons with disabilities and 

who are Limited English Proficient Customers and Companions in obtaining assistive devices 
and/or aids, or other reasonable accommodations.  This training is mandatory and will be tracked.  
Training will include: 

 

1. Procedures for serving customers and companions who are deaf, hard-of-hearing, low 
vision, blind, persons who have mobility limitations and Limited English Proficient. 

2. Awareness of deaf or hard-of-hearing; speech limitations; low vision and blindness; reading 
limitations and dyslexia; and mobility limitations. 

3. Communication options available. 
4. How to provide reasonable accommodations for customers and potential customers, i.e., 

how to access or purchase auxiliary aids, interpreter services and physical modifications. 
5. Requirements for making meetings, conferences and services accessible. 
6. Awareness of the Auxiliary Aids and Service Plan, including how to access the Plan. 

 
XXI. Compliance Monitoring  Monitoring will be conducted by DCF/CFBHN and other funders, as appropriate, 

to assess First Step’s compliance with providing services to persons with disabilities and who are Limited 
English Proficient.  These monitorings may be conducted on-site or through desk reviews. 

 
XXII. Compliance Review  Reviews will be conducted by DCF/CFBHN to ensure compliance with all civil rights 

regulations. These reviews will be conducted on-site and may address multiple issues (full scope review) or 
may address fewer issues (limited scope review). 

 
XXIII. Documentation/Record Retention 
 

A. A copy of the Customer/ Companion Communication Assessment and Auxiliary Aid/Service Record 
form, the Waiver of Right for Free Interpreter Services or Other Auxiliary Aids or Services form and 
the Customer Feedback form shall be forwarded to the Single Point-of-Contact who shall forward 
the appropriate forms to the Regional/Institutional ADA/Section 504 Coordinator. First Step shall 
retain the original document of the Customer/Companion Communication Assessment and Auxiliary 
Aid/Service Record form and Waiver form in the client’s file. Client records will be retained 
according to First Step “Clinical Records C-05” and “Clinical Records Security C-37” policies and 
procedures. 

B. All final requests for accommodations, along with relevant documentation, will be forwarded to the 
designated DCF 504/ADA Coordinator. 
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APPENDIX A 
 STATEWIDE DCF SECTION 504/ADA COORDINATORS 

 

Denise Crawford, Civil Rights Assistant 
1317 Winewood Boulevard – Building 1, Room 140 – Tallahassee, Florida 32399-0700 

Phone:  850-487-1901  Fax:  850-921-8470  TDD:  850-922-9220 

Location Civil Rights Contact 
Information1 

Mailing address 

Headquarters Brittany Gardener P: 850-717-4566 

 

1317 Winewood Blvd, Building 
1, Rm 140-F Tallahassee, 
Florida 32399 

Northwest Region Lisa Stephany P: 850-717-4557 
C: 850-228-7265 
 

1317 Winewood Blvd, Building 
1, Rm 140-F Tallahassee, 
Florida 32399 

Florida State 
Hospital 

Freeman Bishop III P: 850-717-4565 
C: 850-383-5702 

1317 Winewood Blvd, Building 
1, Rm 140-H Tallahassee, 
Florida 32399 

Northeast Region  
Includes 

Northeast Florida 
State Hospital   

& 
North Florida 

Evaluation and 
Treatment Center 

 

Richard (Dick) 
Valentine  

P: 904-485-9682 
C: 904-626-0945 
F: 904-723-2144 

5920 Arlington Expressway 
Roberts Building, Room 328 
Jacksonville, Florida 32211  

Suncoast Region Romina Artaza P: 727-373-1758              

C: 813-690-8308 
F: 727-373-7770 
 

11351 Ulmerton Road, Suite 
439B 
Largo, FL 33778 
 

Central Region Richard Dicks, Jr.  P: 407-317-7552 
C: 407-489-2038 
F: 407-834-3470 
 

400 W. Robinson Street, #S-
936K Orlando, Florida 32801 

Southeast Region  Heather DePetro P: 561-227-6723 
C: 561-398-5637 
F: 561-837-5563 
TDD: 561-650-6823 

 

111 S. Sapodilla Avenue, #317-
I West Palm Beach, Florida 
33401 

Southern Region Shenna Fluriach P: 786-257-5218 
C: 786-385-2008 

401 NW 2nd Avenue, Suite S-
926C Miami, FL 33128 

                                                 
1 P = Phone, C = Cell, F= Fax, TDD = Telecommunication Device for Deaf Persons 
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APPENDIX B    
 
 

504/ADA COORDINATOR/SINGLE POINT-OF-CONTACT (SPOC) FOR FIRST STEP 
 
 

Location Single-Point-of-
Contacts 

Contact 
Information 1 

Mailing address 

Special Services 
Campus 

Nicole Hutzenlaub 

       Director of QI 

         Primary 

O: 941-366-5333    
extension 1029         

F: 941-552-2475 

Special Services Campus 

           18th Street 

Special Services 
Campus 

  Marlene Minzey  

 VP- Special Services  

        Back-up 

O: 941-366-5333            
extension 1012         

F: 941-552-2468 

Special Services Campus 

           18th Street 
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APPENDIX I 
 

DEGREES OF HEARING LOSS & CHARACTERISTICS/ 
COMMUNICATION METHODS/AUXILIARY AIDS & SERVICES 

 
 

 

 

Degree of Loss in 

Decibles (dB) 

 

Characteristics Communication 

Methods 

Auxiliary 

Aid or 

Service 

H
A

R
D

 –
 O

F
 -

 H
E

A
R

IN
G

 
{
o
n
e 

o
r 

b
o
th

 e
ar

s}
 

 

Mild 
 

25 – 44 dB 
 

 
[A whisper is 30 dB] 

•May hear some speech sounds 

•Soft sounds are hard to hear 
•Prefer to communicate orally 

Written Communication 

- Hand-written 
- Texting  
- Computer 

Oral Communication 

- Speech-Reading 
- Spoken language 

•Certified Oral  

   Interpreter 
•Certified Oral 

   Translator 

•Amplification 
  Devices 

•Video Relay 

  Services 

Moderate 
 

45 – 69 dB 

•May hear almost no speech at normal 

       volume 

•Prefer to communicate orally 

Written Communication 

- Hand-written 
- Texting  
- Computer 

Oral Communication 

- Speech-Reading 
- Spoken language 

•Certified Oral  

   Interpreter 

•Certified Oral 

   Translator 

•Amplification 

  Devices 
•Video Relay 

  Services 

Severe 
 

70 – 89 dB 

•Will hear no speech when a person is  
       talking at a normal  

      level 

•May hear only some loud sounds 
•Prefer to communicate orally 

Written Communication 

- Hand-written 
- Texting  
- Computer 

Oral Communication 

- Speech-Reading 
- Spoken language 

•Certified Oral  
   Interpreter 

•Certified Oral 

   Translator 
•Amplification 

  Devices 

•Video Relay 
  Services 

Profound 
 

90 + dB 
 

•Cannot hear speech without an 

      amplification device or  

      cochlear implant 
•Prefer to communicate orally 

Written Communication 

- Hand-written 
- Texting  
- Computer 

Oral Communication 

- Speech-Reading 
- Spoken language 

•Certified Oral  

   Interpreter 

•Certified Oral 
   Translator 

•Amplification 

  Devices 

•Video Relay 

  Services 
 

D
E

A
F

  •Sense of hearing is non-functional with   
      or without assistive technology 

•Communication is visual 

•Congenital or acquired 

Sign Language 

- American 
- Spanish 
- Creole 

Written Communication 

- Hand-written 
- Texting  
- Computer  

•Certified Sign 
  Language  

  Interpreter 

•Florida Relay 
  Service 

•Video Remote  
  Interpretation 

 

 

D
E

A
F

-

B
L

IN
D

 

  

 
 

Sign Language 

- American 
- English-based 
- Tactile 

Face-to-Face Comm. Systems  

- Screen Braille 
Communicatioor 

•Deaf-Blind  

  Interpreter 
•Braille 

•Enlarged print 

•Screen Braille 
  communicator 

•Braille TTY 

w/Braille  
  display 

•Captel 

•Braille Notetakers 
•Print on Palm 
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APPENDIX J 

 
EXAMPLES OF AID-ESSENTIAL COMMUNICATION SITUATIONS 

 
 
The following are examples of Aid-Essential Communication Situations. This list of circumstances is 
not exhaustive and do not imply that there are no other communications that may be Aid-Essential. 
 
 
 
1. Determination of eligibility for public benefits during the intake and review processes, except during 
completion of the initial Food Stamp Applications; 
 
2. Investigation by child or adult protective services involving interviews or assessments; 
 
3. Determination of a client’s medical, psychiatric, psychosocial, nutritional, and functional history or 
description of condition, ailment or injury; 
 
4. Discussion of treatment plans; 
 
5. Provision of a client’s rights, informed consent, or permission for treatment; 
 
6. Determination and explanation of a client’s diagnosis or prognosis, and current conditions; 
 
7. Explanation of procedures, tests, treatment options, or surgery; 
 
8. Explanation of medications prescribed, such as dosage, instructions for how and when the 
medication is to be taken, possible side effects or food or drug interactions; 
 
9. Explanation regarding follow-up treatments, therapies, test results, or recovery; 
 
10. Communication of relevant information prior to or as soon as possible after putting a person into 
restraints, including but not limited to the purpose for using restraints and the conditions under 
which restraints will be removed; 
 
11. Provision of discharge planning and discharge instructions; 
 
12. Provision of mental health evaluations, group and individual therapy, counseling, and other 
therapeutic activities, including but not limited to grief counseling and crisis intervention; and, 
 
13. Presentation of educational classes concerning DCF programs and/or other information related to 
treatment and case management plans. 
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APPENDIX N 
 

 FLORIDA RELAY  
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ABOUT FLORIDA RELAY 711 

Florida Relay is the communications link for people who are Deaf, Hard-of-Hearing, Deaf/Blind, or 
Speech Impaired.  Through the Florida Relay, people who use specialized telephone equipment can 
communicate with people who use standard telephone equipment.  

To call Florida Relay, dial 7-1-1, or use the following toll free numbers  

 1-800-955-8771 (TTY)  

 1-800-955-8770 (Voice)  

 1-800-955-3771 (ASCII)  

 1-877-955-8260 (VCO-Direct)  

 1-800-955-5334 (STS)  

 1-877-955-8773 (Spanish)  

 1-877-955-8707 (French Cr)  

Types of Florida Relay Calls 

Thousands of Floridians depend upon Florida Relay every day to make both personal and business 
phone calls.  Here are examples of how the specialized telephone equipment and services work. 

Voice (for a hearing caller) 

Standard telephone users can easily initiate calls to TTY users. The Relay operator types the 
hearing person's spoken words to the TTY user and reads back the typed replies.  

1. Dial 7-1-1 for the Florida Relay Service.  
2. You will hear, "Florida Relay operator (number), May I have the number you are calling 

please?"  
3. Give the Relay operator the area code and telephone number you wish to call and any further 

instructions.  
4. The Relay operator will process your call, relaying exactly what the TTY user is typing.  The 

Relay operator will relay what you say back to the TTY user.  
5. When you finish the conversation and are ready to hang up, don’t forget to say "SK" which 

stands for “stop keying” (which alerts both the Relay operator and the other party that you are 
ready to end the conversation) then hangs up.   
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TIPS FOR HEARING CALLERS:  

 Be sure to talk directly to your caller.  
 Avoid saying "tell him" or "tell her".  
 Say "GA" or "Go Ahead" at the end of your response.  
 Say "Signing Off" before you hang up.  

Text Telephone (TTY) 

A person who is deaf, hard-of-hearing, deaf-blind, or speech-disabled uses a TTY to type his/her 
conversation to a Relay operator, who then reads the typed conversation to a hearing person. The 
Relay operator relays the hearing person's spoken words by typing them back to the TTY user.  

1. Dial 7-1-1 for the Florida Relay Service.  
2. The Relay operator will answer with "Fl Relay OPR 8234" (for Relay operator identification), 

"F" or "M" (for Relay operator gender) and "GA." ("GA" denotes "go ahead.")  
3. Type in the area code and telephone number you wish to call and then type "GA."  
4. The Relay operator will dial the number and relay the conversation to and from your TTY.  

Type in "GA" at the end of each message.  
5. When you are finished with the conversation, type “SK” for "Stop Keying" then hang up  
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Voice Carry-Over (VCO) 

Voice Carry-Over is an ideal service that enables a hard-of-hearing or deaf user to use his/her voice 
to speak directly to hearing person.  When the hearing person speaks to back, the Relay operator 
serves as the "ears" and types everything that is said on a TTY or text display.  

1. Dial the Florida Relay Service VCO number 1-800-955-8771.  
2. The Florida Relay operator will answer "FL OPR 8234M (For relay operator identification) "F" 

or "M" (for Relay operator gender) GA".  
3. Voice the area code and telephone number of the party you want to call.  
4. The Relay operator will type the message "Voice Now" to you as your cue to start speaking.  

You speak directly to the hearing person. The Relay operator will not repeat what you say, 
but only type to you what the hearing person says.  You both need to say "GA" at the end of 
your response.  

 

Hearing Carry-Over (HCO) 

Hearing Carry-Over (HCO) allows speech-disabled users with hearing, to listen to the person they 
are calling.  The HCO user then types his/her conversation for the Relay operator to read to the 
standard telephone user.  

 Dial Florida Relay 7-1-1.  
 A Florida Relay operator will answer "Fl Relay OPR 8234M GA", where "8234" for relay 

operator identification, "F" or "M" for operator gender and "GA" denotes "go ahead."  
 Type in the area code and telephone number you wish to call and then type "HCO PLEASE 

GA."  
 The Relay operator will make the connections and voice the typed conversation to the called 

party.  
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Speech-to-Speech (STS) 

Speech-to-Speech (STS) allows speech-disabled persons to voice their conversation.  A specially 
trained Florida Relay Operator will listen and repeat the speech-disabled user's dialogue to the 
called party.  No special telephone equipment is needed to use this service.  A STS call can be 
made from any standard telephone.  

 Dial Florida Relay STS number 1-877-955-5334.  
 You will hear “Florida Relay Speech-to-Speech operator (number). May I have the number 

you are calling to please?”  
 Voice the area code and telephone number of the party you want to call.  
 The Relay operator will say “Voice Now” to you as your cue to speak directly to your party.  

The Relay operator will then re-voice what you have said if the called party does not 
understand you.  There may be instances where you will be asked to repeat your message to 
ensure that it is conveyed correctly.  

 Remember to say “Go Ahead” when you are ready for the other person to respond.  

 

CapTel 

The CapTel phone is ideal for a hard-of-hearing individual to use his/her own voice to speak directly 
to hearing person.  When the hearing person speaks back, the Captel user can read the response 
on a text display.  CapTel allows users to place a call in the same way they would when using a 
traditional phone - by dialing the number directly. The CapTel™ phone automatically connects to the 
Captioning Relay Service when the number is dialed.  When the person answers, you hear 
everything that he/she says, just like a traditional phone call. 
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Here's how to make a CapTel call: 

1. Get a special CapTel phone at no-cost from FTRI.  
2. When dialing out, simply dial the number of the person you want to call.  
3. Your CapTel phone will automatically connect to both the captioning service and the party 

you wish to reach.  
4. A captionist transcribes everything the party says to you into written text (captions) using the 

very latest in voice-recognition technology.  

Here's how to receive a call using a CapTel: 

1. The voice user calling you should first dial 1-877-243-2823 (toll free).  
2. Once connected, the voice user then enters your area code and phone number followed by 

the # symbol.  
3. Whether it's an incoming or outgoing call, everything the voice user says to you is transcribed 

into captions that display in an easy-to-read window on your CapTel phone  
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APPENDIX O 
 

INTERPRETING CREDENTIALS 
 
INTERPRETING CREDENTIALS – In the field of Sign Language interpreting, as in other professions, appropriate 
credentials are an important indicator of an interpreter’s qualifications. The Registry of Interpreters for the Deaf (RID) 
awards certification to interpreters who successfully pass national tests. The tests assess not only language knowledge 
and communication skills, but also knowledge and judgment on issues of ethics, culture and professionalism. An 
interpreter may hold one or more certifications. Information on certifications is available from RID. Some common Sign 
Language interpreting certifications are: 
 
Certification of Interpretation (CI) 
Holders of this certificate are recognized as fully certified in interpretation and have demonstrated the ability to interpret 
between American Sign Language (ASL) and spoken English for both sign-to-voice and voice-to-sign tasks. The 
interpreter’s ability to transliterate is not considered in this certification. Holders of the CI are recommended for a broad 
range of interpretation assignments. 
 
Certificate of Transliteration (CT) 
Holders of this certificate are recognized as fully certified in transliteration and have demonstrated the ability to 
transliterate between English-based sign language and spoken English for both sign-to-voice and voice-to-sign tasks. 
The translator’s ability to interpret is not considered in this certification. Holders of the CT are recommended for a broad 
range of transliteration assignments. 
 
Certified Deaf Interpreter (CDI) 
Holders of this certification are interpreters who are deaf or hard-of-hearing, and who have completed at least eight 
hours of training on the NAD-RID Code of Professional Conduct; eight hours of training on the role and function of an 
interpreter who is deaf or hard-of-hearing; and have passed a comprehensive combination of written and performance 
tests. Holders of this certificate are recommended for a broad range of assignments where an interpreter who is deaf or 
hard-of-hearing would be beneficial. 
 
Specialist Certificate: Legal (SC:L) 
Holders of this specialist certificate have demonstrated specialized knowledge of legal settings and greater familiarity 
with language used in the legal system. Certification recognized by RID, documented training and legal interpreting 
experience are required prior to sitting for this exam. Holders of the SC:L are recommended for a broad range of 
assignments in the legal setting. National Association of the Deaf III, IV, V (NAD) (Level V is the highest comprehensive 
for Sign Language) 
 
• NAD III (Generalist) – Average Performance 
Holders of this certificate possess above average voice-to-sign skills and good sign-to-voice skills or vice versa. This individual has 
demonstrated the minimum competence needed to meet generally accepted interpreter standards. Occasional words or phrases may 
be deleted but the expressed concept is accurate. The individual displays good control of the grammar of the second language and is 

generally accurate and consistent, but is not qualified for all situations. 
 
• NAD IV (Advanced) – Above Average Performance 
Holders of this certificate possess excellent voice-to-sign skills and above average sign-to-voice skills or vice versa. This individual 
has demonstrated above average skill in any given area. Performance is consistent and accurate. Fluency is smooth, with little 
deleted, and the viewer has no question to the candidate’s competency. With this certificate, an individual should be able to 
interpret in most situations. 

 
• NAD V (Master) – Superior Performance 
Holders of this certificate possess superior voice-to-sign skills and excellent sign-to-voice skills. This individual has demonstrated 
excellent to outstanding ability in any given area. There are minimum flaws in their performance, and they have demonstrated 
interpreting skills necessary in almost all situations. 

 
OTC – Oral Transliterating Certificate 
 
Holders of this generalist certificate have demonstrated, using silent oral techniques and natural gestures, the ability to transliterate a 
spoken message from a person who hears to a person who is deaf or hard-of-hearing. They have also demonstrated the ability to 
understand and repeat the message and intent of the speech and mouth movements of the person who is deaf or hard-of-hearing. 
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APPENDIX P 
 

ASSISTIVE LISTENING & TELEPHONE AMPLIFICATION DEVICES 

 

 

+
March 2011
Department of Children & Families

What is an Assistive Listening 
Device (ALD)?

• Use with or without hearing aids 

• Can improve hearing in the presence of 
background noise, listening on the phone or to 
television and improve hearing at a distance

• Less stress and fatigue  

• Improved hearing

Any type of amplification 
device that can communicate 

more effectively

17

 

 

 
An assistive listening device (ALD) is any type of amplification device that can help you and your customer communicate 
more effectively.  ALDs can be used with or without hearing aids and can improve hearing in the presence of 
background noise, listening on the phone or to television, as well as improve hearing at a distance.  The individual using 
one of these devices may even notice less stress and fatigue in addition to improved hearing. 

 
 

The Pocket Talker 
 

March 2011
Department of Children & Families

Department ALDs

Motiva Personal FM 
Listening Device

Pocketalker

18
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DIRECTORY OF AGENCIES AND ORGANIZATIONS 

The following agencies or organizations may be able to assist in ensuring accessibility for individuals with disabilities or 
Limited-English Proficiency: The highlighted agencies are located in this area. 

URL/Email/Address TDD or 800 TELEPHONE AGENCY 

http://www.ability1st.info/splash 

(850) 576-5245 
(TDD/TTY) 

(850) 575-9621 ext.120 
(850) 298-8793 (video 
phone or voice calls) 

Ability1st Interpreter Listing Services2                                                                                                 

info@AQIservices.com  
(813)785-1214 (voice/text) 
(813) 200-3469 (facsimile) 

Absolute Quality Interpreting Services, 
LLC 

 
954-347-5749 
 

(854) 347-5749 
(954) 578-3081 
 

Accessible Communication for the 
Deaf; Lisa Gauntlett 

 
 

(407) 330-9113 Access Transport Service  
 

 
 

(954) 484-3539 
 

ADA Help (Broward) 

www.advocacycenter.org  (800) 346-4127 
(850) 488-9071 
(800) 342-0826 

Advocacy Center for Persons with 
Disabilities 
 

www.aideaf.com 
aideaf@me,com 

 
(239) 810-9554 (primary) 
(239) 699-5751 (back-up) 

Associated Interpreters for the Deaf, 
Inc. 

ginarpr@bellsouth.net  (305) 484-4862 
 

A La CART Services  
Gina P. Garcia, RPR, CRR, CCP 
 

5971 Brick Ct. Suite 200 
Winter Park, Fl 32792 

 1-800-785-8634 Albors and Associates  
Language (face to face) Interpretation 
(LEP) & Translation 

 

 (800) 232-5463 
 

(212) 620-2000 American Foundation for the Blind 

  (386) 255-4568 Audiology – Easter Seals 
 

  (800) 226-6075 Bureau of Braille and Talking Book 
Library 
 

 (800) 572-2275 
 

(407) 834-2555 Canine Companions for Independence 
 

americaption@comcast.net 

P.O. Box 50653 
Sarasota, FL 34232 

 (941) 359-8100 CART Service Privider (local) 
Deanna C. Boenau, RDR, CRR, CBC, 
CCP 
AmeriCaption, Inc, 

TMT.Tess@Verizon.net 
7809 Bay Drive 
Tampa, FL 33635 

 (813) 814-7736 
(813) 814-7746 Fax 

CART Service Privider (local) 
Theresa Marie Crowder, RPR, CRR, 
CCP 
TMT Reporting, Inc. 

  (386) 255-4568 
(386) 736-9849 

 

   Center for Hearing & Communication, 

                                                 

2 Ability1st keeps an up to date listing of interpreters available in our area. The list is available to the community upon 

request and to all deaf and hard of hearing people in our community. It is meant to be used as a resource to doctor's 
offices, social security office, etc. when an appointment is being made.  

 

 

http://www.advocacycenter.org/
http://www.aideaf.com/
mailto:ginarpr@bellsouth.net
mailto:TMT.Tess@Verizon.net
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954-731-7208 
 

(954) 731-7200 
 

Kim Schur 
 

 
 
 

 
 

(954) 722-6400 

Center for Independent Living of 
Broward 
 

 
www.cilncf.org 
 

 
(800)-265-5724 

 
(352) 378-7474 

 
Center for Independent Living of North 
Central Florida 
 

www.cilncf.org 

 (877)-245-2457 (850) 595-5566 
Center for Independent Living of 
Northwest Florida  
 

http://www.soflacil.org/  

(305) 751-8025 

Center for Independent Living of South 
Florida (Auxiliary Aids and Services for 
persons with disabilities) 
 

Center for the Deaf and Hard of 
Hearing of Manatee/Sarasota 
(Sarasota) Covering Manatee and 
Sarasota Counties 
 

(941)366-0260 

 dcarlton@ccdhh.org 

Center for the Visually Impaired 
 

(386) 253-8879 (800) 227-1284 
 

Center on Deaf Awareness of 
Jacksonville 
 

(904) 779-0957 
  

Coda Link  
Sign Language for Deaf/Hard of 
Hearing 
 

(954) 423-6893 
(954) 423-2315 

 Fort Lauderdale 

Collier County Foundation for the 
Hearing Impaired, Inc. 
 

(239) 793-3613 
  

Conklin Center for the Blind 
 

(386) 258-3441 
  

Command Technologies, Inc.3 
1535 Killearn Center Boulevard, 
Suite A-5 

 Tallahassee, Florida 32309 

 

(850) 894-5023 
 

  

Deaf and Hearing Connection for 
Tampa Bay (Seminole) covering 
Pinellas and Hillsborough County 
 

(727) 399-9983 
(866) 282-5375 Fax 

TTY: 
727-399-9422 

 

hlisowski@dhctb.org 

Deaf and Hard of Hearing Services of 
Florida (Port Richey)  Covers Pasco 
and Hernando  
County 

(727) 853-1010 
(727) 853-1015 Fax 

 

TTY: 
727-853-1014 

Toll Free: 
866-685-9477 

jthomas@deafhhsfla.org 

Deaf and Hard of Hearing Interpreter 
Services of Jacksonville 
 

(904) 797-2020 
(904) 377-2020 

  

Deaf and Hard-of-hearing Services of 
Northwest Florida 
 

(850) 433-7128  

www.dhhsnwfl.org 

 

Deaf and Hard of Hearing Services of 
Volusia County 
 

(386) 257-1700 
TDD: 

(386) 257-3600 
(800) 643-2447 

Dbdeafhh@aol.com 

                                                 
3 Telephone interpretation, document translation, and interpreter training for refugee Customers 

http://www.cilncf.org/
http://www.cilncf.org/
http://www.soflacil.org/
http://www.dhhsnwfl.org/
mailto:Dbdeafhh@aol.com
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Deaf Communications Specialists  
Center 
 

(850) 433-1130  www.edcsc.com 

Deaf Service Bureau of West Central 
Florida, Inc. (New Port Richey) 
 

(727) 861-7015 Fax 
Voice or TDD: 
727-861-7074 

 

Deaf Service Bureau of West Central 
Florida, Inc. (Tampa) 

(813) 930-7682 
 

813-930-7586 
813-930-7678 

www.deafservicebureau.
org/ 
 

Deaf Service Center of Florida (Venice) 
 

(941) 758-2539 
(941) 758-3565 Fax 

941-758-3057 
 

Deaf Service Center of Manatee 
(Bradenton) 
 

(941) 758-2539 941-758-3057 
 

Deaf Svcs Ctr of PBC Delray Beach 
 

(561) 278-1444 TDD 
TDD: 

561-278-1444 
 

Deaf Svcs Ctr of PBC West Palm 
Beach 

(561) 802-3353 
 

TDD: 
561-802-3351 

 

Deaf Service Center of Pinellas 
(Pinellas Park) 

(727) 541-4488  
 

Deaf Service Center of SW Florida Fort 
Myers 

(239) 461-0334 
TTY: 

239-461-0438 
www.dsc.us 
 

Division of Blind Services 
(850) 488-1330 
(386) 254-3800 

 
(800) 342-1828 www.state.fl.us/dbs 

Division of Vocational Rehab. (850) 488-6210 
(800) 451-4327 
Voice or TDD 

 

www.rehabworks.org 

Family Center on Deafness (Pinellas 
Park) Covering families in Pinellas 
County 
 

(727) 549-6664 
(727) 547-7837 Fax 

TTY: 
727-549-6664 

 

caurand@familycentero
ndeafness.org 

Florida Alliance for Assistive Services 
and Technology 

(850) 487-3278 
TDD: 

(850) 487-2805 
http://faast.org 

Florida Clearing House on Disability 
Information 
 

(850) 414-8908 Fax 
TDD: 

(877) 232-4968 
Simcokp@dms.state.fl. us 

Florida Division of Blind Services 
(Visual Impaired) 
 

(305) 377-5339  

http://www.soflacil.org/   

 

Florida Governors’ Alliance for the 
Employment of Disabled Individuals 

(850) 224-4493 
(888) 838-2253 
Voice or TDD 

www.abletrust.org 
 

Florida Keys, Center for Independent 
Living   
 

(305) 453-3491  http://www.soflacil.org/  

Florida Real-time/Caption 
 ERR, CCP, CBC  
Tanya Ward English 
(CART) 

(954) 767-6363 
(954) 680-776(FAX) 

 
 

tanya@floridarealtime. 

com  

Florida Registry for Interpreters for the 
Deaf 

(813) 996-9644  
www.fridcentral.com 
 

 

Florida Relay Services 7-1-1 
(800) 955-8770 

TDD: 
(800) 995-8771 

 

www.ftri.org 

 

Florida School for The Deaf & The 
Blind 
 

(904) 827-2200  

www.fsdb.k12.fl.us 

 

Florida Vocational Rehabilitation (850) 245-3399 
 

(800) 451-4327  
 

 

http://www.edcsc.com/
http://www.state.fl.us/dbs
http://www.rehabworks.org/
http://faast.org/
mailto:Simcokp@dms.state.fl.%20us
http://www.soflacil.org/
http://www.abletrust.org/
http://www.soflacil.org/
mailto:tanya@floridarealtime.com
mailto:tanya@floridarealtime.com
http://www.fridcentral.com/
http://www.ftri.org/
http://www.fsdb.k12.fl.us/
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Glades Initiative 
Julio Mariaca, Sign Language & 
Language Interpreter 
 

561-996-3310 

 
 

 

Hearing Impaired Persons Center of 
Charlotte County 
 

941-743-8347 
TTY: 
941-743-9286  

 

Independence for the Blind of West 
Florida, Inc. 
 

(850) 477-2663 
 www.ibwest.org 

International Institute of Northeast 
Florida 

(904) 993-1885 
 

  

Institute For Cultural Competency  
1-800-654-7064 

Language Only *Call Center Use  
    Assigned Code 

Interpreters Network (American Sign 
Language, Translation and 
Interpretation) 
 

(305) 381-9555 

  

Jackson Memorial Hospital Mental 
Health Hospital Center Outpatient 
Program for Deaf/Hard of Hearing 
Individuals   
 

(305) 355-8059 
 

TDD: 
(305) 355-8066  

 

Language Line, Inc. 
866-874-3972 

 www.languageline.com 

Language Speak Inc. (Translation, 
Interpreters, C.A.R.T, and ASL) 
 

(305) 668-9797 
5.856.2288 

 
 

www.languagespeak. com 

LeChateau (court translation) 
(239) 274-5700 

  

Lew Balaban (CART) (954) 767-0361 
Phone & Fax 

 

 ibalaban@bellsouth.net 

Light House of the Big Bend (formerly 
FIRE)4   
3071 Highland Oaks Terrace 
Tallahassee, Florida 32301 
Contact:  Wayne Warner 

(850) 942-3658  ext. 210 
 

Toll Free:  
(888) 827-6033 
 

www.firesight.org/ 

Email:  
Info@lighthousebigben
d.org 

 

Lighthouse for the Blind (954) 463-4217 
 

 vision@lhob.org 

 

Lighthouse for the Blind of Miami-Dade 
 (305) 856-2288 

  

Lighthouse for the Blind of Palm Beach 
 (561) 586-5600 

  

Link Translations and Interpretation, 
Inc. (Translation & Interpretation 
Services) 
 

(305) 790-9071 

  

MacDonald Training Center (Tampa) 

(813) 870-1300  

http://www.trac_tampa. 

homestead.com/macdonald

.html  

 

                                                 
4 This is a nonprofit agency dedicated to guiding people through vision loss.  

This organization’s primary benefit to DCF is translating documents to Braille.  
 
 

http://www.ibwest.org/
http://www.languageline.com/
mailto:ibalaban@bellsouth.net
http://www.firesight.org/
mailto:vision@lhob.org
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McNeil Technologies/Telelanguage, 
Inc. 
 

(800)514-9237  

www.telelanguage.com  

 Miami Dade City Disability Svc. & 
Independent Living 

(305) 547-5444 
(305) 547-7355 Fax 

 
 

 

Miami Lighthouse for the Blind Visually 
Impaired, Inc. 
 

(305) 856-2288  
www.miamilighthouse. 

com 

Nationwide Interpreter Contract 
ATTN: June Backer 
Sign Language for Deaf/Hard of 
Hearing  

1-888-647-9788 
(561) 715-2346 C  

PO Box 272142  
Boca Raton, FL 
33427-2142 

Pacific Interpreters 
(503) 445-5500  

www.pacificinterpters. 

com 

Pacific Interpreter Service (Refugees)     
 1-800-311-1232  

 

Partners In Communications 
Post Office Box 15454 
Tallahassee, Florida 32317-5454 
 

(850) 942-6882 or after 
hours(850) 531-7452 

 
 

 

 

Professional Interpreting Consultants 
(PIC) Hillsborough, Pinellas, Pasco & 
Hernando Counties 

(813) 948-9225  
 

Professional Interpreting Services for 
the Deaf, Inc. (850) 477-2876 

72.215.139.66 
Video phone/VP 

 

Purple Language – (Hearing Impaired) 

(Tampa) 

Contact:  Kimberly Shank  

(813) 793-4034  

 

RID 
Registry of Interpreters for the Deaf 

(703) 838-0030 
(703) 838-0454 Fax 

(703) 838-0459 

http://www.rid.org 

(search list of credentialed 

interpreters in FL) 

333 Commerce St. 

Alexandria, VA 22314 

Russ Tech Language Services Inc.5 
1338 Vickers Drive   
Tallahassee, Florida 32303 

(850) 562-9811 
(850) 562-9815 Fax 

 
 

 

www.russtechinc.com 
  

 

Seven Languages Translating 
(Translation, Interpreters and audio 
equipment) 
 

 
(305) 374-6761 

 

 

Signs of Interpreting, LLC 
(904) 207-0290  

www.signsofinterpreting.com 

 

Sign Language Associates (Brandon) 
 1-800-752-5777 

301-946-9710 
TTY 

SLATampaBay@signlangu
age.com 

SignOn VRI – Video Remote 
Interpreting (206) 632-7100 Voice 

(206) 632-0405 Fax 
(206) 445-7434 VP 

(866) 688-7100 

130 Nickerson Street., 
Suite 107 
Seattle, VA 98109 
info@signonasi.com 
www.signonasi.com 

                                                 

5 This agency translates forms to other languages, as well as provides interpreter services for meetings, training, and 

during telephone/video conference calls. 

 

http://www.telelanguage.com/
http://www.miamilighthouse/
http://www.rid.org/
http://www.russtechinc.com/
http://www.signsofinterpreting.com/
mailto:info@signonasi.com
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Sorenson Communications (Video 
Relay) (801) 287-9400 

Sorenson 
Communications 

(Video Relay) 
(801) 287-9400 

Speech Therapy – Easter Seals (386) 255- 4568 
 

  

Tavi Mays Nationally Certified Sign 
Language 
 

(772) 240-8655 
(772) 240-8665 

 Fort Lauderdale 

Tico Translating (conference call) 
1-866-876-7025 

  

VisCom  American Sign Language Interpreting 

Services 
   M. Charlene McCarthy - Owner 

941-363-1318 Office 
941-371-1883 Facsimile 

 733 Autumcrest Drive, 
Sarasota, FL 34232 

Visually Impaired Persons of SW  FL (941) 997-7797 
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APPENDIX S 
 
 

SIGN LANGUAGE INTERPRETING SERVICES 
 

FOR 
 

FIRST STEP OF SARASOTA, INC. 
 
 
 
 

Email/Address TDD or 800 TELEPHONE AGENCY 

 
 

VisCom  American Sign 
Language Interpreting Services 

M. Charlene McCarthy -    
Owner 

941-363-1318 Office 
941-371-1883 

Facsimile 
 

733 Autumcrest Drive, 
Sarasota, FL 34232 

 

info@AQIservices.com  

(813)785-1214 
(voice/text) 

(813) 200-3469 
(facsimile) 

Absolute Quality Interpreting 
Services, LLC 

 

www.aideaf.com 
aideaf@me.com 

 

(239) 810-9554 
(primary) 

(239) 699-5751 (back-
up) 

Associated Interpreters for the 
Deaf, Inc. 

 
 
 
 
 

certification prior 
to using the interpreter services. 

                                                                                                                   

 
 

 
 

http://www.aideaf.com/
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APPENDIX T 

 
OTHER AVAILABLE SERVICES/RESOURCES 

 

Florida Relay Services 

For Non-Hearing Persons, using a TDD, dial             1-800-955-8771 
 
For Hearing Persons (Operated by MCI)   1-800-955-8770 
 
NOTE:  TDD and other assistive devices are available through this Department – Free of charge to certified 
eligible Customers.  This also includes training, maintenance and repair. 
 

Florida Telecommunication Relay, Inc. provides TDDs, volume control phones, etc. 

 
Hearing interpreters and communications link services (relay) are available through: 
 
 Partners In Communications   (850) 942-6882 or after hours 
 Post Office Box 15454    (850) 531-7452 
 Tallahassee, Florida 32317-5454 
 
The Center for Independent Living also provides interpreters for persons with hearing disabilities. 

Telephone interpretation, document translation, and interpreter training for refugee Customers are available 
through: 

Command Technologies, Inc.   (850) 894-5023 
 1535 Killearn Center Boulevard, Suite A-5 

 Tallahassee, Florida 32309 

 
 Light House of the Big Bend (formerly FIRE)  (850) 942-3658 

3071 Highland Oaks Terrace 
Tallahassee, Florida Mandatedoll Free: (888) 827-6033 
Contact person:  Wayne Warner (850) 942-3658, ext. 210 
Web Site: www.firesight.org/ Email:  Info@lighthousebigbend.org 

 
This is a nonprofit agency dedicated to guiding people through vision loss.  
This organization’s primary benefit to DCF is translating documents to Braille.  
 
 Russ Tech Language Services Inc.  (850) 562-9811 
 1338 Vickers Drive     (850) 562-9815 Fax 
 Tallahassee, Florida 32303   www.russtechinc.com 

This agency translates forms to other languages, as well as provides interpreter services for meetings, 
training, and during telephone/video conference calls. 

 
 
 
 
 
 

http://www.firesight.org/
http://www.russtechinc.com/
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Appendix W 
 
 

Examples of Auxiliary Aids and Services 
 
 

- qualified sign language or oral interpreters 
- note takers 
- computer-assisted real time transcription services 
- written materials 
- telephone handset amplifiers 
- assistive listening devices 
- assistive listening systems 
- telephones compatible with hearing aids 
- closed caption decoders 
- open and closed captioning  
- video remote interpreting 
- videotext displays 
- TTYs (teletype) or TDDs (telecommunications device for deaf) 
- CDs (alternate) 
- audiotape (alternate) 
- braille (alternate) 
- large print material (alternate) 
- assistance filling out forms 
- other means of communication identified by the customer or 

companion 
- readers 
- television decoders 
- captioned films 
- Pocket Talkers (assistive listening device) 
- Comfort Contegos (assistive listening device) 
- Motivas (assistive listening device) 
- CART – Communication Access Realtime Translation 

 


